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Sir: 

COMMENTS ON STATEMENT OF REASONS FOR ALLOWANCE 

The Notice of Allowability mailed April 25, 2005, and the Supplemental Notice of 
Allowability mailed July 8, 2005, included an Examiner's statement of reasons for 
allowance. In the Examiner's statement of reasons for allowance, the Examiner made 
characterizations and assertions about the claims and the related art. Although 
Applicants agree with the Examiner's ultimate conclusion that the claims are patentable, 
Applicants respectfully submit that the Examiner's statement is incomplete, and 
therefore disagree with the characterizations and assertions contained in the statement. 

The Examiner's statement is incomplete because the claim language referenced 
by the Examiner as supporting patentability is not included in the claims. For example, 
the Examiner refers to "offering to customers an incentive in exchange for providing 
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customer personal information," but no such language appears in the claims. The 
Examiner also makes several statements characterizing the prior art references (e.g., 
"the best prior art"), which Applicants decline to subscribe to. 

In view of the examples set forth above, the Examiner's statement of reasons for 
allowance contains statements and characterizations with which Applicants do not 
necessarily agree. Therefore, Applicants decline to subscribe to any statement or 
characterization in the statement of reasons for allowance. Rather, Applicants submit 
that the pending claims are allowable because the prior art, alone or in combination, 
fails to suggest or otherwise disclose the various respective combinations present in 
each of the claims. 

Should the Examiner for any reason disagree with the comments and assertions 
provided herein, the Examiner is invited to reopen prosecution to resolve any such 
disagreement. 

Please grant any extensions of time required to enter the Comments and charge 
any additional required fees to our Deposit Account No. 06-0916. 



Respectfully submitted, 



FINNEGAN, HENDERSON, FARABOW, 
GARRETT & DUNNER, LLP. 



Dated: July 25, 2005 
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